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You are trying to access this site to find teacher tools, 
but you can’t seem to find it…what would you do next?
A. Click on every menu item 
B. Call for help 
C. Ask my fellow teachers for help 
D. Give up and move on 
The Problem?
The purpose of this usability study was 
to assess the functionality of a website 
designed for high school teachers (grades 
9-12), and to better understand how 
teachers learn about specific technology 
resources intended to enhance 
productivity at a private school in 
Honolulu, Hawaii.
The Problem?
What was the Design?
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Instructional Design
Multimedia"
Contiguity"
Modality"
Redundancy"
Human Voice
Coherence"
Personalization "
Segmenting"
Pre-Training"
Individual Diﬀerences
Mayer’s 2011 Multimedia Design Principles
What was the Design Change?
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Demographics
•2 males and 4 females"
•Age range of 25 to 60"
•2 to 30 years of teaching "
•All reported using the Internet on a daily basis "
•All completed a set of 8 scenarios while navigating 
the KS ETS website. 
The Design?
The Design?
The Problem?
#2 - Navigating the ETS website and locate 
the proper link to access KS Connect and 
the correct link to download one of your 
classes.
The Problem?
#4: Navigate the KS Ed Tech Site to 
set up Easy Grade Pro 
The Problem?
#8 -Navigate the ETS website to learn and 
complete enrollment of students into 
Blackboard.
Findings
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Findings
Positive feedback included: 
• Teacher oriented 
• Simple in design 
• Easy to navigate 
• Clear menus 
• Clear informational steps 
• “One-Stop Shop”
Findings
Findings
• Larger images & directions for Safari and Firefox browsers 
• Directions to enlarge the embedded video tutorial 
• Inform viewers to scroll down after the video to see more 
• Menu tab titled “Teacher Tools” should be moved  
• Sub drop down arrows were difficult to view 
• Better directions on how to add individual students
Helpful Feedback provided included:
Discussion
Discussion
Discussion
Final Thoughts

Mahalo!
Thank you:"
ETEC professors"
Fellow classmates"
My ETS Team"
and my family

